FIRST RESPONSE UNIT

TREAT AND REFER PILOT PROGRAM

The FRU Treat and Refer Pilot Program is a program where FRU medics respond to code 3 calls being
held in the queue to further triage the patient and determine if they can be referred into the CP program for
further treatment, and to avoid being transported to the ED. If there are no code 3 calls being held, the
FRU medic will respond to active code 3 calls they feel has a potential to be referred into the CP program
and avoid transport. FRU medics will spend time consulting with CP, Family Health teams, and other care
providers prior to making a decision to either refer the patient into the CP program, or call for a
transporting unit.
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Receive the 911 call from CACC which should inform you that
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At this point, you will transport your patient to the ED.
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